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Norvell, Jno. E., ( Portr,.) 13 July 
Norway, Conditions in, Marinus Jensen 46 €nt, 
Not Our Institute (Ed. ) 7 Mey 
Novel Use for Trede Acceptance, fF, H. Dilly 1l Aug. 
6. 
Meervations in Europe. Jomes Heckscher 8 Oct. 
‘Tficers and Directors, 1920-1921 20 July 
Officers end Directors Teil ‘ihat Association Can Do in the 
Yeer 1920 20 Apr. 
Officers, Directory of 41 iley, 41 June; 41 Spt, 36 Nov. 
Wficiel Apprecietion of Robert liorris Associetes 26 Nov, 
Sil Refineries Overbuilt 43 June 
One Way to Avoid Bad Checks 55 sug, 
Mly Two “ays to Reduce Infletion ( Fa.) 94 hug. 



















9. 


On the Sand or on the Rock. John W.H. Ross 24 Spt. 
Open Shop 29 May 
Order, How to Acknowledge an Order Without Accepting It 31 Dec, 
Our Concentrated Wealth ( Ed.) 5 Dec. 
Our Growing Membership. B.C. McQuesten (Cartoon) 33 Apr. 
Overhead Charges in Prosperity and Reaction. M.H.Howell 26 Octae 
Overhesd, Grappling with (Fda.) 5 Oct. 

















: P. : 3 
Par Collection of Checks. ‘J.H. Tregoe 36 Dec. 
Partnership Among Creditors. Victor Robertson 15 Mey 
Pass It On 23 Oct. 
Pay Promptly end Collect Vigorously ( Fda.) 5 Nov. 
Phein, Carl C.3; U.S. and British Income Tax Compared 15 Dec. 
Pittsburg Association Proves “ertnership 47 Jan. 
Platform for 1920-1921 5 July 
Play Séfe, Says Armour 14 Spt. 
Porter, Col. James E, 42 Aug. 29 Spt. 
Position of the Association as Recommended by the 

Tex Committee 86 Feb. 
Prendergast, ‘Im. 4,3; On Business Reading 11 Spt. 
Prendergast, \im. A.; Ob Business Reading 27 Nov. 





Prices end their Trend in the Construction Industry. 
John ‘Whyte 12 Oct. 












Price Decline, Inquiry into Guentees Against 31 Jan. 
Price Readjustments,. J.T. Holdsworth 17 Nov. 
Prices, Dovnward Trend of Wholesele, John Whyte 22 Nov. 
Prices, When Prices Are Falling. Russell D. Kilborn 21 Dec, 
Promises of Delivery ( Ed.) 5 Dec. 
Promotions for Banking Members 44 June 
- Proof of American Thrift 55 Dece 
Property Statements, Are Property Stetements Really 
- Important? 50 Dec. 
Property Statements, Asking Fors Peul H, Struck ll Oct. 
Publicity for Locel Credit Men's Associetions. 


J.-F. Campbell 40 Spt. 
















Qe 


Questions on Business Law énsvered from the Credit Men's 
Diery 


R. 










Reilroed Consolidations, R. Preston Shealey 45 Nov. 
Railroad Credit, Economic Necessity of Re-esteblishing. 









J.H. Tregoe S Aug. 
Reilroad Purchases, Finencing 27 Dec. 
Reilroads! Credit end Their Future. Pierpont V. Davis 7 Aug. 
Records from Fire Loss, How Do You Protect Your Credit 25 Dec, 
Red Cross on Firm Business Basis 36 Oct. 
Rediscount Rates ( Ed,) 76 Feb, 
Rees, Jack; System Needed in Even the Smallest Credit 
Department Sl Aug. 
~efusel to Ship on Contract 20 Aug. 
~eletion of Insurance to Credit ( Ed.) 5 Nov. 
Replacement, Insurence and ( Ed,) 76 Feb, 
Repablicen Views on Texes end a Budget 20 Oct. 


Resolutions Passed et the Manual Convention : 


10. 

Reviews of Books, Articles, etc., 
ABC of Foreign Trade 
Again"The Mirecle of the Marne" 
American Economic Review 
American Foreign Trade 
American Methods in Foreign Trade 
America's Opportunity 
Argentina 
Benker's Credit Menual 
Basic Factors Thet Control Prices 
Book of Business 
Brief Analysis of Foreien Government Securities 
Budget end Responsible Government 
Business Law 
Business “etter Writing 
Business Man and His Benk 
Combining for Foreign Trede 
Concerning Trust and Wills 
Co-ordinating Cepiteal end Lebor 
Credit 
Credit Man's Disry for 1920 
Credits and Collections 
Dance of Industrial Death 
Decline in, Prices 
Dry Goods “conomist 
Economics 
Economics of the Construction Industry 
Edge Bill, The 
( Educate the Industrie] Mind) 
Elements of Retsil Selesmanship 
Emotional Unrest 
Excess Profits Tax Procedure 


Exporters! Encyclopedia 108 FeWs,s 
Extracts from the Inheritence Tax Law of 
N.Y. State 


Feir Velue 
Fects Plus 
Fer East, The 
Federsl Bill of Leading 
Federal Reilroed Act of 1920 
Federel Trade Commission 
Finenciel Independence et Fifty 
Financiel Status of Belligerents 
Fire Insurance Contract 
First Year of Reconstruction-1919 
Foreign Exchange 
Foreign Exchange 
Future of Our Foreign Trede. 
Generel Corporation Lew of the State _of 
Rhode JIslend 
Graphic Methods for Presenting Facts 
rester Frence end Three Cities 
istory of Commerce 
Housing Situetion in England 
How to Analyze Industriel Securities 
Human Nature in Business 
Income Taxation 
Income Tax Procedure 
Industrial and Ecnomic Unrest of Today 
Industrial Goodwill 
Industrial Mexico 
Inflation as a World Prpblem and our Relation 
Thereto 


( Interest Yield and Tex Excemptions of U. S, 











Industrial Commerce and Reconstruction 
Investment Suggestions 
Investments 
Lenguage for Men of Affairs 
Lenguage for Men of Affairs; Business Writing 
List of NOn-Par Banks 
Litereture of Business 
Looking to the Future 
_ Major Social Problems 
Men of Tomorrow 
Modern Salesmanagement 
Money and Benking 
Monéy and Markets 
Monthly Labor Review 
Motor Truck Pamphlets 
Needed Tax Reform in the United States 
New England Old and New 
New Frontier 
Office Administration 
Oil, Paint and Drug esicehind 
Opening Accounts 
Our Living Language 
( Outlook for Credit ) 
Omership Certificates under the Federel Income 
Tax Law 
Peper Work in Export Trade 
Pesce and Business 
Pocket Edition of the Constitution of the 
United States 
Pointers on Foreiecn Credits 
Port of Unlimited Possibilities 
Practical Problems in the Development of 
Benker's Acceptances 
Present Dey Scandinevia 
Printer 's Ink Monthly 
Problem of Credit Regulation and Control, The 
Problem of Prices, The 
Publicetions of the Netional Industrial 
Conference Board 
Reilroad Situation in the Light of New Legislation 
( Rehabilitation of Electric Railway Credit) 
Seles “ax. 
Seving Habit 
Seventy Points on the Income Tax 
Six Railroad Bonds 
Some qmportent Amendments to New York State Laws 
Some Principles of Benkers Acceptance Credit 
Stabilizing the Doller 
Statistics Show High Rate of Finencial Mortality 
in Business 
Stetus of Marine Insurence in the U.S, 
Theory end Prectice of Internetionsl Commerce 
Tomorrow is Here for Us 
Trede with Our Neighbors in the Caribbeen 
Treding with the Far Eest 
Trensit Insurence 
Trensportetion Act of 1920 
Trust Compeny Pletform 
United States Exports and the Need for Americe's 
Investment in Foreign Securities 
Use and Occupency in Insurence 
Use and Occupancy Insurence 
Vision in Business 
War Revenue Act of 1919 
‘hat is the Country's Condition? 
Whet the Words "In Full To Dete" on a Check 


34 





June 


58 Mey 


38 
15 
37 


May 
spt. 
Oct. 


32 Spt 


32 
52 
34 
52 
O7 

9 
52 
4 
32 
52 
34 
38 
37 
58 
35 
58 
32 


35 
52 
36 


15 
S52 
52 


32 
32 
32 
32 
15 


Nov. 
Nov. 
June 
Ept. 
Apr. 
May 

Nov. 
Spt. 
Aug. 
Nov. 
cune 
Oct. 
Apr. 
Oct. 
June 
Oct: 
Nov. 


June 
Aug. 
Apr. 


fpt. 
Spt. 
Aug = 


July 
Aug. 
Spt. 
Aug. 
Spt. 


Spt. 
Auge 
Oct. 
Spt. 
Oct. 
Mey 

Aug. 
Oct. 
June 
fpre 


Nov. 
Aug. 
Apr s 
Apt. 
May - 
Nov. 
Aug. 
Hey 

June 


Apr. 
£Ug . 
Mav 
Aug ° 
ley 
Oct. 








Why @ Trust Compeny 

World Mix-Up end the ‘Way Out 

World's Food Resources, The 

Your Life Insurencé Money 
Robert Morris Associetes, Alexender Wall 
Robert Morris Associsetes, New System of Analysis of 

’ Pineancial Statements (Illus.) 

Robert Morris Associates, Official Appreciation of 
Roberts, George F.; Abolish the Fxcess Profits Tax 
Robertson, Victor; Partnership Among Creditors 
Ross, John W. H.; On the Sand or on the Rock 
Rubenow, Joseph; Impressive List of N, I. C. Speeskers 
Rubber Shoe Company Collection Letter, 


Se 
Secrificing the Personal Touch in Credits ( Ed.) 
St. Joseph Credit Men Vork for Insurence 
Seles, Accelerated by a Close Collection Policy 
Sales and a Rigid Credit Policy. R. J. Holtermeann 
Seles and Credit Departments Must Be Coordinated, 
Ire D. Kingsbury 
(Selesmen} Credit Men are Salesmen Good or Bad 
Salesmanazers and Credit Men, Sees Foibles in, 
Wm. H. Howard 
Salesmanegers, Has Cooperated Henpily With Seven 
T.E. Carpenter 
Selesmanager's Point of View. J. George Frederick 
" Selesmenager's Point of View," 
Seles Tax, Fallecy of, ( Ed.) 
Seles Tex, ‘hy We Rejected the, Cherles A. Andrews 
Seving Fire Losses 
sceles, J. H.$ Cash Discount end the Trede Acceptence 
Scenlon, Margeret ( Portr.) 
Scheffer, Gertrude M, ( Portr,.) 
Sees Foibles' in felesmenegers end Credit Men, 
Wm. H, Howard 
Seidenspinner, A.; Meking Good Every Day Of the Year 
Shealey, R, Preston; Busy 12 leeks in Congress 
Governmental Inefficiency 
Immediate York Before the Interstete 
Commerce Commission 
Reilroed Consolidetions 
Sicnificent Figures of Adjustments 
Signs on the Business Horizon 
" Slow But Collectible?" (Ed. ) 
(Soldier Bonus), Endorses Association's Stend on Soldier 
Bonus ,Henry L.Stimson 
Soldier Bonus Vicious end Dangerous 
Some Timely and Pertinent Questions 
Sources of Credit Information. H.lN. Tinker 
Standard Americen Letter of Credit 
Stenderd Invoice Form 
State Conference of Credit Grentors ( Ed.) 
Statement of Ownership, Menegement, Circulation, etc., of 
The Credit Monthly 
Stimson, Henry L.; Endorses Associetion's Stend on 
Soldier Bonus 
Striking Results When Dusiness Service Principles Are 
: Applied 
Struck, Peul H.; Asking for Property Stetements 
Submerged 92 Per Cent, Henry J. «llen 
System Needed in Even the Smellest Credit Department 
Jack Ross 


T, 


Teylor, Mrs, Edna §, ( Portr. 
Tax, Abolish the Excess Profits Tax, 


















13, " 

Tax Burden, Equelity in the. R.G, Elliott 

Tax Committee, Position of the Association as Recommended 
by the 

Tax Compared, U. S. and British Income, Carl é. Ptéhn 

Tex on Undistributed Income, J.F. Zoller 

Tex, Undistributed Earnings Tax, Benjamin E. Cushing 

Tax, When Preparing Tex Returns 

Tax, Why We Rejected the Seles, Cherles A. Andrews 

Taxes, Democratic Candidate on Texes and a Budget. 

James M, Cox. 

Taxes, Republican Views on Taxes and a Budget 

Teaching the Young Idea How to Save 

Thirty-Eight Credit Associetions "Over the Tpp". 


B.C. McQuesten 
Thrift 


Thrift, Proof of American 
Tinker, H.N., Sources of Credit Information 
" Too Much Government in Business and Not Fnough Business 


in the Government.” Welter E.Fdge 
Trede Acceptence 


Trede Acceptance’ 
Trede Accept-nce, Cesh Discount and the, J. H. Scales 
Trede Acceptences and Indemnity Bonds 
Trede Acceptances, Attitude of Federel Reserve Boerd 
Towerd 
Trade Acceptences, Novel Use for, F. H, Dilly 
Trede Acceptances Subject to Cash Discount, 
W,Rendolph Montgomery 
Treined Man in’Business, The, W.F.H. Koelsch 
Transportetion, Aircreft --- The New Element in 
Transportsetion, Improved Trensportsation in Relation to 
Credit. George M, Greham 
Trensporetion Now a Credit Problem,  (Ed.) 
Tregoe, B.B,; Insurence in Export rade 
The Letin-Americen Situation 
A Message from the United Stetes on 
Cooperation 
Tregoe, J.H.3 Credit Men's Education 
Economic Necessity of Re-establishing 
Railrosd Credit 
More Than 33,000 Members. 
National Association of Credit Men 
Re-Gedicated to Nation's Service 
Par Collection of Checks 
Women Who Check Credits. ( Portr. ) 
Tuttle, C.R.; Whet Fixes Insurence Retes? 
Two Bouquets 


U. 


UVehlinger, H.; Business Service 
UVehlinger, H.; "Business Service” (Portr.) 
Undistributed Earnings Tex, Benjemin =. Cushing 

U. S. end British Income Tex Compered. Carl C. Plehn 
" Universel Unionizing " 

Unseen Sources of Informstion, J, C, Locke 

Usury end a Seven Per Cent, Discount Rate 







V, 


Velue of Industrial Librery 
Vice-Presidents for 1920-1921 ( Portr,) 
Voidable Preference in Bankruptcy, Vernor Hall 









17 Dec, 


86 Feb, 
15 Dec, 
13 Dec. 
14 Spt. 
18 Dec. 
19 Dec ° 


21 Oct. 
20 Oct. 
22 June 


27 Mey 
46 Aug. 
55 Dec. 
21 June 


11 June 
28 Mey 
15 Spt. 
94 Feb, 
43 Aug o 


46 Jen. 
ll Aug. 


23 Spt. 
7 Spt. 
17 Aug. 


12 Aug. 
5 Aug. 
42 Nov. 
24 Dec. 


19 Aug. 
5 Spt. 


5S Aug. 
23 July 


7 Oct. 
o6 Dec. 
17 June 
12 Dec. 
43 Aug. 





14 June 
14 Spt, 
15 Dec. 
20 June 
16 July 
18 Spt. 





13 July 
50 Nov. 























P a4, W. 





Well, Alexender; Robert Morris Associates 
Wealth, Our Concentrsetcd Fa.) 
Wentworth, Frenklin H.; Are ie Going to Stop Burning? 
Vest, C.D... - " Zephon" Bewere of Composition 
 £ettlements 
West, C. D., "Zephon"; Conspiracy and the Men Higher Up 
Conspirecy to Conceal Assets 
How to Use Investigation and 
Prosecution Depeartment 
zephon Convicts Three Conspiretors 
Zephon Detects a Slight Aroma of 
Leather 
zephon Hits a Long,Long Trail 
Wharton, G,W.3; Merchents Have Nothing to Fear from 
Intelligent Spending 
Whet Causes Failure? é 
What Fixes Insurence Rates? C.R. Tuttle 
What is Americanism? Andrew C. McLaughlin 
When Preparing Tax Returns 
When Prices Are Falling, Russell D, Kilborn 
Waen the Credit Inquiry Fails to Observe the Reciprocal 
Principle 
Whitney, J.D.;Insurence Against All Sorts of Things 
Whole Department Reads It, 
Why Many Credit Men Are Officers of Their Compenies (ED.) 
Why We Rejected the “ales Tax, Cheriles A, Andrews 
Whyte, John; Dotmward Trend of Wholesale Prices 
Efficiency of Labor Increasing 
Facts and Stetistics Brought Out by Business 
Reseerch 
Interplay of Business end Educetion 
Nationel Institute of Credit 
Prices and Their Trend in the Construction 
Industry 
Widespread Interest in The Credit Monthly 
Wills of Federel Board, D.C, (Ed. ) 
Wilsey, Mrs, May H. ( Portr.) 
Wittstein, Esther, (Portr,) 
Women Credit Menagers,Credit Men Heartily Co-operate with, 
Agnes Ferguson 
Women Who Check Credits.J,H. Tregoe (Portr. ) 
Woodwerd, William E.; Financing Autornobile Sales 
Word from Gov, Allen of Kenses 
Wyett, Laura ( Portr.) 
Would Thet There Were More Such Femily Advisors 
Write English, Not Hybrid "Law English".Fred B. Atwood 


Ze 
Zephon Convicts Three Conspirators, C.D. West."Zephon" 
zephon Detects a Slight Arome of Lesther. C.D. West, 
"Zephon" 
Zephon Hits a Long,Long Trail. C.D. West, "Zephon" 
"Zephon", C,D, West; Beware of Composition Settlements 
Conspirecy end the Men Higher Up. 
Conspiracy to Conceal Assets 


26 
5 
10 


18 
19 
19 


15 
16 


12 
19 


21 
35 
12 
42 
18 
21 


41 
15 
16 

7 
19 
ee 
13 


17 
12 
29 


12 
26 

5 
19 
19 


10 
17 
19 
39 
19 
40 
21 


16 


12 
19 
18 
19 
19 


How to Use Investigation and Prosecution 


Department 
Zephon Convicts Three Conspiretors 
Zephon Detects a Slight Aroma of 
: Leather 
Zephon Hits e Long, Long Trail 
Zoller, J. F,3; Tax on Undistributed Income 


13 
16 


12 
19 
135 






Apr, 
Dec, 
Dec. 


July 
Spt. 
Nov, 


Oct, 
May 


June 
Apr. 


Jan. 
Aug. 
Dec. 
Jan. 
Dec. 
Dec. 


Jan. 
May 
Nov. 
May 
Dec. 
Nov, 
May 


Oct. 
Spt. 
July 


Oct, 
July 
Nov, 
June 
June 


Spt. 
June 
June 
Nov, 
June 
Jan, 
Aug, 


Mey 


June 
Apr, 
July 
Spt, 
Nov. 


Oct, 
May 


June 
Apr, 
Dec. 























































































































